
Disclaimer

EML NSW Limited ABN 52 003 201 885 (part of the EML Group) is an official scheme agent appointed by Insurance and Care NSW and the NSW Self 
Insurance Corporation (icare) to provide claims management services for certain NSW government agencies under Insurance for NSW. This fact 
sheet is provided for general information only and does not constitute legal, medical or other professional advice or take into account individual claim 
circumstances. To the extent permitted by law, EML NSW Limited accepts no liability for loss or damage arising from reliance on this information. 

The full disclaimer for this publication is available here. We often share new benefits through our email updates, so if there are other people in your 
business who would like to join our mailing list, please ask them to register here. If you prefer not to receive future messages of this kind, please 
“Unsubscribe”. For any other enquiries in relation to this email please contact us on 133 365. To learn more about EML, the EML Group, the Mutual Benefits 
Program and EML’s involvement with the icare scheme please visit our website.

Supporting volunteering 
as part of recovery
Volunteering may be considered as a treatment-aligned activity that can complement clinical care, 
support recovery goals, and assist a worker to gradually increase participation in meaningful activities.

When might volunteering be considered?

Did you know?

Volunteering may be considered as one component 
of a broader recovery plan to support participation, 
confidence and capacity development.

Considering volunteering as part of recovery?

Scan the QR code for guidance on:

Clinical considerations

Evidence-informed benefits of volunteering

Assessing suitability and risk

Recovery planning

What to review and monitor

Volunteering resources and supports

Scan to learn more

For additional support, speak with an EML Case 
Manager or Rehabilitation Provider.

Potential benefits of volunteering

Increased routine and structure 

Social connection and community participation 

Improved confidence and self-efficacy 

Increased activity tolerance 

Support for recovery goals

Reduced participation 
outside treatment

Interest in 
meaningful community 
participation activities

Recovery progress 
has plateaued

Social isolation 
or loss of routine
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