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Pathways

A tailored approach to addressing psychological

injuries involving interpersonal conflict.

When workplace conflict is present
in your claim, your dedicated Case
Manager will introduce a Pathways
Specialist to provide expert support.

Pathways Specialists will support:

{Q\ Conflict resolution in your
Q-9 workplace and develop a clear
plan to move forward.

Q1 Your early access to appropriate
G 9 treatment if needed.

Y/

Q\ (}) Your return to work.

Support during your claim

@® Early support is provided by a Pathways Specialist

through face-to-face meetings, video
conferencing, or phone calls.

® Once recovery and return to work are on track,
Pathways support will conclude and your Case
Manager will continue working with you.

@ The Pathways Specialist does not replace your
Case Manager. Your Case Manager remains
responsible for your claim, including liability
decisions, wage reimbursements, and other key
claim activities.

For more information about the Pathways service,
please reach out to your Case Manager.

If workplace conflict is present in your
claim, a Pathways Specialist will be
engaged by your dedicated Case Manager.

Up to 14 Weeks
Pathways Specialist
provides support to all
stakeholders.

Transition
Pathways Specialist
transitions out of close
involvement.

Support
Case Manager provides
ongoing support at
completion of Pathways
service.
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Employer

The benefits of being
an EML customer

EML NSW customers can access the
Pathways program at no cost because
this service is 100% funded through our
Mutual Benefits Program.

Visit our website today
to explore what we offer
employers in NSW.
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EML NSW Limited ABN 52 003 201 885 (part of the EML Group) is an authorised scheme agent of icare (Insurance and Care NSW) and the Workers Compensation Nominal Insurer. This
information is provided for general purposes only and EML accepts no liability for any loss arising from its use. Eligibility criteria and service availability may apply. Outcomes and return to
work experiences will vary depending on individual circumstances. For more information, contact us on 133 365 or visit

EML26/002b We help people get their lives back.



